
Open up the Team 
Viewer App.

Connect with the  
next available  

TAC Technician.

Show, point, talk, 
interact in real time 
to collaborate and 
resolve any issues.

Repairs made easy 
without waiting for 

a technician to travel 
to your location.

FIX IT IN 
A FLASH

AUGMENTED  REPAIR
REAL-TIME REMOTE SUPPORT 
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